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         2 December 2024 

Executive Director,         

Tanzania Investment Centre, 

PSSSF – Golden Jubilee Building, 1st Floor, Ohio Street, 

P.O Box 938, 

DAR ES SALAAM.  

 

RE: RESPONSE TO LETTER REF. NO. CCA.188/234/01/38 – REQUEST FOR 
PROJECT REGISTRATION WITH TANZANIA INVETMENT CENTRE 

Reference is made to the above subject matter. 

We would like to assure you that Viaservice continues to operate in full 
compliance with the law. We are proactively addressing the issue raised by TIRA 
and are optimistic about reaching a resolution soon. Meanwhile, Viaservice holds 
a valid business license, a copy of which is attached to this letter for your reference, 
demonstrating our legal standing to conduct business. 

We have consistently reached out to relevant regulatory entities, including TIRA, 
in our commitment to maintain transparency and comply with all regulatory 
requirements. In this regard, we have previously sought the support of TIC in our 
ongoing engagement with TIRA, for which we are very grateful. 

We consider registration with TIC essential for our business sustainability, given 
the supportive environment it provides. Therefore, we kindly request the 
processing and issuance of the Certificate of Incentives based on this clarification. 

Thank you for your understanding and cooperation. Should you require any further 
information or documentation, please do not hesitate to contact us. 

Sincerely, 

 

John K. Mathenge  

Managing Director  

Viaservice Limited  

mailto:info@viaservice-tz.com


 

 
Viaservice Limited 

P. O Box 8605,Dar Es Salaam. Office number: +255 22 211 0448, Mobile: +255 755 752 524 
info@viaservice-tz.com   www.viaservice-guarantee.com 

FNB House – 1st Floor- Ohio Street. 

 

Annex 1 – Business Licence  
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